


TThe Ohio Centers for Assisted Living’s annual summit for the 
assisted living industry provides participants the opportunity to 
hear from outstanding presenters with a broad range of expertise. 
After attending the Summit attendees comment that they were 
able to walk away with ready-to-use information, ideas, and best 
practices that both challenged and inspired them.
The Assisted Living Summit is specifically designed for owners, 
managers and executive leaders--in other words, the strategic 
thinkers and doers of your organization.

This is not your typical assisted living 
conference. Specifically designed for 

owners, managers and executive leaders-
-in other words, the strategic thinkers and 
doers of your organization. Take this time 
to collaborate with other assisted living 
leaders while earning up to 6 continuing 

education credits.

Assisted Living Summit
August 23, 2018
Columbus/Lewis Center, Ohio

Attend and you’ll gain:
• State & National Regulatory and Policy Updates
• New RCF Rules Training 
• Practical takeaways to improve employee recruitment and retention
• Assisted Living Waiver 
• Technology for Seniors
• Emotional Support Animals vs. Service Dogs
• Opportunities to network with colleagues and exhibitors
• And More!

All in a one day education packed event!

Featuring:
• 6 CEUs for CEAL, CEHCH, NHA (Ohio & NAB) and Nurses 
• Expert faculty



Schedule of Events:
8:00 a.m.
Summit Check In & Continental Breakfast

During Summit Check In, you will receive your name badge and handouts for the 
Summit. Also, take this time to network with other professionals and select vendors. 

8:30 a.m.
Rules, Regulations & HCBS 

It is very important that we have an understanding of the challenges and changes 
in the assisted living profession. Whether it is the latest trends, regulatory issues or 
dealing with the impact of the state budget, assisted living professionals have a lot to 
keep abreast of. 
This session will discuss the federal and state issues as well as provide a general 
update. A must attend session for all attendees.

Presented by: Pete Van Runkle, Executive Director, OHCA/OCAL

10:00 a.m.
Networking Break

10:15 a.m.
Concurrent Sessions: select one

1. Hand in Hand with Hospice Care
Hospice services takes place in different levels of care and locations. One area is 
routine care within an assisted living facility. Having a hospice team in your corner 
for your residents is crucial for those who are at the end of their life. We will discuss 
key features and red flags for hospice appropriateness 
and what hospice can provide for you and your residents. 
We will also discuss challenges of hospice in the assisted 
living setting and how to overcome these obstacles. 
Hospice is often misunderstood and underutilized. Join 
us in learning how vital it is to your residents to have 
hospice in your corner! 

Presented by: Ryan Scragg, Hospice Clinical 
Liaison, Ohio Living Home Health & Hospice

2. Design Matters, How Design 
Impacts Resident Retention and 
Your Bottom Line
Learn the 5 Technology and Design Secrets to Resident 
Retention and how this will improve your bottom line. 
This session will give you tangible, actionable takeaways 
so you can improve resident retention. Included in the 
discussion will be information on the latest technology 
to aid in quality of life and keep your residents healthier 
and happier as well as how you can improve connection 
through gamification.

Presented by: Lisa M. Cini, President / CEO, 
Mosaic Design Studio



11:30 a.m.
Networking Lunch

12:45 p.m.
Concurrent Sessions: select one

3. Implementing Technology enabled Solutions for 
aging services 
This session will provide a look at the major factors driving technology adoption 
from the perspective of the provider and aging consumer. Trends in tech and senior 
living will be shared.

Presented by: Scott Collins, CEO, Linkage

4. Support Animals vs. Service Dogs – What Does that 
Mean for AL providers? 
Both service dogs, covered federally under the Americans with Disabilities Act 
(ADA), and emotional support animals, covered under the Federal Fair Housing Act, 
are becoming more prevalent in assisted living communities. This session will help 
providers understand their legal obligations for accommodation, care, and addressing 
of issues. We will also cover potential survey issues that may arise.

Presented by Thomas W. Hess, Partner, Dinsmore & Shohl, LLP

1:45 p.m.
Break

Continuing Education Credit:
This program offers up to 6 hours of continuing 
education credit for the following:
Certified Executives for Assisted Living (CEAL): Up to 
six hours are available during this program and can be used 
toward renewal of the CEAL certification.
Certified Executives for Health Care at Home (CEHCH): Up 
to six hours are available during this program and can be used 
toward renewal of the CEHCH certification.
Ohio Licensed Administrators: The Association is an 
approved provider of continuing education credit by the 
Ohio Board of Executives for Long Term Care Services and 
Supports (BELTSS). Administrators can earn up to 6 preferred 
hours of continuing education credit.
Ohio Nurses: Nurses please note any continuing education 
that has been approved by BELTSS (or any other accredited 
body) can be accepted by the Ohio Board of Nursing in the 
State of Ohio. Nurses may use this continuing education 
to meet their licensure requirements. Please refer to OBN 
continuing education rules 4723-14-01 thru 4723-14-19.
Out of State Administrators (NAB): This educational offering 
has been reviewed by the National Continuing Education 
Review Service (NCERS) of the National Association of Long 
Term Care Administrator Boards (NAB) and approved for 6 
hours.



2:00 p.m.
Concurrent Sessions: select one

5. Assisted Living Waivers – presented by members of 
the Area Agency on Aging and Ohio Department of 
Medicaid
This high level overview of the waiver program will give attendees a taste of the AL 
Medicaid Waiver (ALW) program in Ohio. Attendees will hear what some of the struggles 
are with the current waiver system due to HCBS heightened scrutiny, change of ownership, 
and new applicants as well as an overview of the program as a whole. 

This session is taught by a panel of experts representing COAAA, ODM, and ODA.

6.  Recruit. Engage. Retain.
In today’s professional world recruitment is more difficult than ever. Employees are 
leaving our businesses regardless of our efforts, and it’s far too easy for employees to 
think that the grass is greener on the other side. There is hope! Attending Recruit. Engage. 
Retain. is your opportunity and invitation to explore finding the best candidates, building 
a thriving workplace culture, and connecting passion with purpose all while engaging 
and empowering your team! Come with an open mind and leave with a new outlook on 
recruitment and retention. 

Presented by: Billie Daugherty, HR Generalist, Ohio Living Home Health & 
Hospice

3:00 p.m.
Networking Break

3:15 p.m.
New RCF Rules Training & Survey Update

The RCF rules changed effective March 1, 2018. This session will provide a synopsis of 
the 5 year RCF rule changes effective this past March and discuss the “Top Ten citations” 
of 2017. Two of OHCA’s OCAL Board members will present this session and provide 
helpful real life examples so attendees can be compliant with the regulation and the ODH 
survey process.

Presented by: Amy L. Francis, LNHA, CEAL, Corporate Quality Assurance, 
Windsor House Inc. / Danielle Russo, CEAL, CDP, Executive Director, Victoria 
House Assisted Living/Gracewoods of Salem

4:30 p.m.
Conference Adjourns

What Is Included in My Registration Fee?
• Up to 6 hours of Continuing Education Credit
• Lunch Buffet 
• Continuous refreshment service 
• Handouts of all education sessions



Nationwide Hotel & Conference Center
100 Green Meadows Drive South, Lewis Center, OH 43035

Each participant is responsible for his/her own lodging and dinner arrangements. 
We encourage you to make your hotel reservations as early as possible.
A limited number of rooms have been blocked at the rate shown. Please make your 
reservation no later than August 4th. Mention you are attending the Assisted Living 
Summit offered by OCAL for the group rate. The hotel may have additional rooms 
available once all of the OCAL rooms are gone, but they may not be at the special 
rate, even if you contact them prior to the cut off date.
Every room and suite includes complimentary wireless Internet access, VOIP 
Telephone with speakerphone and voicemail, pillow-top mattress, refrigerator, 
microwave and Keurig coffee makers. Free parking is available at the Conference 
Center.
Reservations can be made by calling (614) 880-4300 or via the hotel website 
at www.nwhotelandconferencecenter.com and entering your group access code 
155471
Group Rate: $134.00 (king suite or queen/queen suite).

2018 Assisted Living Summit
  Conference Location:

Post Conference 
AL Medicaid Waiver Intensive Program
August 24, 2018  •  9 am – 12 noon
Space is limited, Register Today
OHCA/OCAL Office, 55 Green Meadows Drive South, Lewis Center, Ohio 43035 
(across the street from the 2018 AL Summit location - Nationwide Hotel & Conference Center)

 

This comprehensive dive into the AL Medicaid Waiver (ALW) program will benefit attendees who are interested 
in becoming a waiver provider or who are already providing waiver services. Participants will learn about the 
ALW program, how to become an ALW provider (including certification issues and HCBS), who is eligible, 
how to apply including how providers can assist AAA/ODM/ODA, who covers payment for services and room 
& board, what the regulations are, how Managed Care has affected the ALW, and more. This 3-hour program is 
taught by a panel of experts representing COAAA, ODM, and ODA.

• Features 3 CEs for CEAL, NHA, Nurses
• Separate registration required. (to register go to www.efohca.org)
• Assisted Living Summit attendees save 50% off the fees below by using code: ALSummit2018

Non Members:
$150 Prior to August 9
$185 August 9 and after

Registration Fees:
Members:
$65 Prior to August 9
$80 August 9 and after



Assisted Living Summit  •  Registration Form  •  August 23, 2018
Online Registration: www.efohca.org  •  Questions?   614 / 436-4154  •  Fax: 614 / 436-0939

1.  One Person Per Registration  (fill out the facility info and duplicate this form for additional registrants)

Lastname: ___________________________________________ First: _______________________________ Nickname: _____________________________________________________

Title: ____________________________________________________________________________________  Email address: ________________________________________________

Facility: ______________________________________________________________________________________________________________________

Street Address:  ________________________________________________________________________________________________________________

City:  ______________________________________________________________________ State: ________________Zip: ________________________

Phone #: ________/ _______________________________________________   Fax #:  ________/ ____________________________________________

2.  Registration Fees with Payment by mail or fax:
 $130  prior to August 9
 $165 August 9 and after

3.  Payment - Make checks payable to Educational Foundation of Ohio Health Care Association (EFOHCA) 
 Mail to: EFOHCA, 55 Green Meadows Dr. South, PO Box 447, Lewis Center, OH, 43035  or  Fax: 614 / 436-0939

TOTAL AMOUNT $ _______________________   Method of Payment:   ____Credit Card   ____Check

CREDIT CARD:  MC ____  VISA ____  AMEX ____  Discover ____

Card Number__________________________________________   Expiration Date _____ / _____

Card Holder________________________________________ Signature__________________________________________

4.  Sessions Attending: (It is very important that you complete the section below when registering)
Please indicate which session you will be attending

  8:30 am  Opening session: (everyone should attend) Rules, Regulations & HCBS

10:15 am   Concurrent sessions: – choose one ___ 1.  Hand in Hand with Hospice Care ___ 2.  Design Matters, How Design Impacts Resident Retention

12:45 pm   Concurrent sessions: – choose one ___ 3.  Implementing Technology enabled Solutions ___ 4.  Support Animals vs. Service Dogs – What Does that Mean

  2:00 pm   Concurrent sessions: – choose one ___ 5.  Assisted Living Waivers ___ 6.  Recruit. Engage. Retain.

  3:15 pm  Closing session: (everyone should attend) New RCF Rules Training & Survey Update

F a x  o r  M a i l - i n  R e g i s t r a t i o n
R e g i s t e r  by CreditCard or Check

Online at w w w . efohca.org

Registration Fees:
The 2018 Assisted Living Summit is offered to all 
assisted living professionals at the low Association 

member rate (a savings of $175). Take advantage of this 
great offer! Enjoy top notch educational programming!
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